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DELAWARE RIVERKEEPER NETWORK POLLUTION HOTLINE NUMBER 

1-800-8-DELAWARE (1-800-833-5292) 
OR ONLINE AT:  HTTP://WWW.DELAWARERIVERKEEPER.ORG/ACT-NOW/REPORT-

POLLUTER.ASPX  
 

AGENCY POLLUTION HOTLINE NUMBERS  
 

NATIONAL EMERGENCY RESPONSE CENTER  (24 HR 

IMMEDIATE/SUDDEN THREAT TO PUBLIC HEALTH)  
800-424-8802 

 
STATE HOTLINE NUMBERS 

STATE DEPT. OF ENVIRONMENTAL PROTECTION  PHONE # 

PA DEP EMERGENCY NUMBER – 24 HOURS (STATE 

HEADQUARTERS) 
800-541-2050 

       NE (CARBON, LACKAWANNA, LEHIGH, LUZERNE, MONROE,                         
NORTHAMPTON, PIKE, SCHUYLKILL, WAYNE) 

570-826-2511 

       SE (BUCKS, CHESTER, DELAWARE, MONTG., PHILA, BERKS) 484-250-5900 

NJ DEP (STATE HEADQUARTERS) 877-927-6337 

NY DEC (STATE HEADQUARTERS 800-847-7332 

DE DNREC (STATE HEADQUARTERS) 800-662-8802 

 

NATIONAL  HOTLINE  NUMBERS 
NATIONAL AGENCIES FOR EMERGENCY MNGMT  PHONE # 

U.S. FISH AND WILDLIFE SERVICES: DIV. OF ENV. QUALITY 800-344-9453 

NATIONAL EMERGENCY RESPONSE CENTER  (24 HR 

IMMEDIATE/SUDDEN THREAT TO PUBLIC HEALTH) 
800-424-8802 

EPA- ENDANGERED SPECIES PROGRAM (PESTICIDES) 800-447-3813 

EPA- OFFICE OF WATER (OWRC) (WETLANDS) 800-832-7828 

EPA – SPILLS REGION 2 (NJ, NY)  212-637-4040 

EPA – SPILLS REGION 3 (PA, DE) 800-438-2474  

EPA – EYES ON GAS DRILLING (for violations and non-emergencies 

related to gas drilling) 
1-877-919-

4372 

 

FISH AND WILDLIFE 
STATE AND REGIONAL WILDLIFE RESCUE/HUMANE CENTER PHONE # 

TRI-STATE (NJ,PA,DE) MARINE MAMMAL STRANDING CENTER 609-266-0538 

TRI-STATE (NJ,PA,DE) BIRD RESCUE 302-737-9543 

PA GAME COMMISSION 717-787-4250 

http://www.delawareriverkeeper.org/act-now/report-polluter.aspx
http://www.delawareriverkeeper.org/act-now/report-polluter.aspx
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       NE (CARBON, LUZERNE, PIKE, WAYNE, MONROE) 570-675-1143 

       SE REGION (BERKS, BUCKS, CHESTER, LEHIGH, NA, PHILA) 717-783-6526 

DE FISH & WILDLIFE ENFORCEMENT (DNREC) 302-739-9913 

NJ (MERCER COUNTY) WILDLIFE CENTER 609-883-6606 

NJ DEP FISH/GAME/WILDLIFE ENV ACTION LINE 877-927-6337 

NJ ENFORCEMENT- NORTH (HNTDN, MORRIS, WARREN, SUSSEX) 908-735-8240 

NJ ENFORCEMENT- CENTRAL (BURL CO, MERCER, WARREN, MON.) 609-259-2120 

NJ ENFORCEMENT- SOUTH (CAMDEN, CAPE MAY, SALEM, GLOUC.) 856-629-0555 

PA FISH AND BOAT COMMISSION (STATE HQ LAW ENFORCEMENT) 717-705-7800 

PA FISH AND BOAT COMMISSION POLLUTION HOTLINE (855-FISH-
KIL) 

855-347-4545 

       NE REGION LAW ENFORCEMENT (CARBON, PIKE, MONROE,     
WAYNE, SULLIVAN, LACKAWANNA, LUZERNE COUNTIES) 

570-477-5717 

       SE REGION LAW ENFORCEMENT (BUCKS, BERKS, CHESTER, 
DELAWARE, LEHIGH, MONTGOMERY, NA, PHILA, SCHUYLKILL) 

717-626-0228 

 
SEDIMENT AND EROSION PROBLEMS / SEWAGE SPILLS AND OVERFLOWS 

COUNTIES  COUNTY AGENCY PHONE # 

STATE OF DELAWARE  

KENT DEPT OF PUBLIC WORKS- ENV 302-335-6000 

NEW CASTLE DEPT OF EMERGENCY MNGMT 
DEPT OF SPECIAL SERVICES (SEWER EMERGENCY) 
COUNTY ENVIRONMENTAL OPERATIONS 

302-395-2700 
302-395-5700 
302-395-5710 

SUSSEX (DE) DEPT OF ENG: SEWER AND WATER (EMERGENCY) 
DEPT OF ENG: ENV SERVICES  

302-855-7803 
302-855-7730 

STATE OF NEW JERSEY  

CAPE MAY HEALTH DEPARTMENT- ENV 
CAPE-ATLANTIC SOIL CONSERVATION DIST 

609-465-1209 
609-625-3144 

CUMBERLAND OFFICE OF EMERGENCY MNGMT 
CUMBERLAND-SALEM SOIL CONSERVATION DIST 

856-455-8526 
856-451-2422 

SALEM CUMBERLAND-SALEM SOIL CONSERVATION DIST 
DEPT OF PUBLIC HEALTH AND SAFETY 

856-451-2422 
856-935-7510 

GLOUCESTER DEPT OF EMERGENCY RESPONSE 
DEPT OF PUBLIC WORKS- PLANNING, ENV 
GLOUCESTER CO SOIL CONSERVATION DIST 

856-307-7100 
856-307-6650 
856-589-5250 

CAMDEN OFFICE OF EMERGENCY MNGMT 
 
PUBLIC HEALTH AND SAFETY: DIV OF ENV 
CAMDEN CO SOIL CONSERVATION DISTRICT 

856-783-4808  
X5420 
856-374-6000 
856-767-6299 

BURLINGTON DIV OF PUBLIC SAFETY: EMERGENCY MNGMT 
HAZ WASTE RESOURCE RECOVERY 
BURLINGTON CO SOIL CONSERVATION DISTRICT 

609-261-3900 
609-499-5200 
609-267-7410 

MERCER MERCER CO SOIL CONSERVATION DISTRICT 609-586-9603 

HUNTERDON HEALTH DEPT- ENV SERVICES 
OFFICE OF EMERGENCY MNGMT 
HUNTERDON CO SOIL CONSERVATION DISTRICT 

908-788-1351 
908-788-1196 
908-788-9466 

WARREN WARREN COUNTY SOIL CONSERVATION DIST 908-852-2579 

SUSSEX (NJ) DEPT OF HEALTH AND ENV SERVICES 
DEPT OF EMERGENCY MNGMT (NAT DIST) 
SUSSEX SOIL CONSERVATION DISTRICT 

973-579-0370 
973-579-1884 
973-579-5074 
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STATE OF NEW YORK 

DELAWARE (NY) DEPT OF EMERGENCY SERVICES 
DE COUNTY HUMANE SOCIETY 
DE COUNTY SOIL CONSERVATION DISTRICT 

607-746-9600 
607-746-3080 
607-865-7161 

SULLIVAN SULLIVAN COUNTY SOIL CONSERVATION DIST 
 
SULLIVAN COUNTY DEPT OF EMERGENCY SERVICES 
 
SULLIVAN COUNTY DEPT OF PUBLIC WORKS 

845-292-6552 
x101 
845-794-3000 
x3100 
845-794-3000 
x5002 

ORANGE ORANGE CO SOIL CONSERVATION DIST 914-343-1873 
x3811 

ULSTER ULSTER CO SOIL CONSERVATION DIST 845-883-7162 
x5 

SEDIMENT AND EROSION PROBLEMS / SEWAGE SPILLS AND OVERFLOWS 

COUNTY COUNTY AGENCY PHONE # 

STATE OF PENNSYLVANIA  

WAYNE DEPT OF EMERGENCY MANAGEMENT 
WAYNE COUNTY CONSERVATION DISTRICT 

570-253-1622 
570-253-0930 

PIKE PIKE COUNTY CONSERVATION DISTRICT 570-226-8220 

MONROE MONROE COUNTY CONSERVATION DISTRICT 
DEPT OF EMERGENCY MANAGEMENT 

570-629-3060 
570-992-4113 

CARBON DEPT OF EMERGENCY MANAGEMENT 
CARBON COUNTY CONSERVATION DISTRICT 

570-325-3097 
610-377-4894 

X4 

NORTHAMPTON NA COUNTY CONSERVATION DISTRICT 
NA EMERGENCY MNGMT OPERATOR 
 
DEPT OF PUBLIC WORKS- PARKS AND REC DIV 

610-746-1971 
610-746-3194 

X229 
610-746-1975 

LEHIGH LEHIGH CO EMERGENCY SERVICES 
LEHIGH CO CONSERVATION DIST- COMPLIANCE 

610-782-3073 
610-391-9583 

SCHUYLKILL SCHUYLKILL COUNTY CONSERVATION DISTRICT 
 
EMERGENCY MANAGEMENT AGENCY 

570-622-3742 

X5 
570-622-3739 

BERKS BERKS COUNTY CONSERVATION DIST 
DEPT OF EMERGENCY SERVICES 

610-372-4657 
610-374-4800 

BUCKS 
 

BUCKS CO CONSERVATION DISTRICT 
BUCKS COUNTY HEALTH DEPT 
HEALTH DEPT: ENVIRONMENTAL ENGINEERING 
BUCKS COUNTY EMERGENCY SERVICES 

215-345-7577 
215-348-6000 
215-340-8612 
215-340-8700 

MONTGOMERY MONT CO CONSERVATION DISTRICT 
MONT COUNTY PUBLIC SAFETY DEPT 

610-489-4506 
610-631-6500 

PHILADELPHIA OFFICE OF EMERGENCY MANAGEMENT 
DEPT OF PUBLIC HEALTH – ENV. SERVICES 
PUBLIC ANIMAL CARE AND CONTROL ASSOC. 
24 HOUR POISON CONTROL (PESTICIDES) 

215-686-1100 
215-685-7492 
267-385-3800 
1800-222-1222 

CHESTER CHESTER COUNTY 9-1-1 COMMUNICATIONS CENTER 
CHESTER CO HEALTH DEPT BUREAU OF ENV. 
CHESTER CO CONSERVATION DISTRICT 

610-344-5000 
610-344-6225 
610-925-4920 

DELAWARE  DE COUNTY CONS DISTRICT: ENV. PROBLEMS 
DE COUNTY EMERGENCY SERVICES 
DE COUNTY DEPT OF PUBLIC WORKS 

610-892-9484 
610-565-8700 
610-891-4668 
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BASIC GAS DRILLING AND PIPELINE INFRASTRUCTURE NUMBERS  

The U.S. Environmental Protection Agency (EPA) had created an “Eyes on Drilling” tipline for 

citizens to report non-emergency, suspicious activity related to oil and natural gas development in 

early 2010 (1-877-919-4EPA or online at eyesondrilling@epa.gov).  Because of overwhelming calls 

from the public, according to a Freedom of Information Act Request by Greenwire, the EPA 

discontinued the hotline in 2011 and is requesting individuals use the general reporting system or the 

national or regional state phone numbers if pollution events are suspected.  In all, according to the 

Akron Beacon Journal, EPA received more than 500 tips through the toll-free gas drilling tip line, with 

a related email address attracting hundreds more. None resulted in federal criminal cases. 

National Emergency Response Center (NRC) for emergencies - 800-424-8802 
 

PA STATE OIL & GAS ENVIRONMENTAL COMPLAINT HOTLINE - 866-255-5158.  
 

EPA ONLINE POLLUTION REPORTING WEBSITES 
 

EPA Region 2 Wetlands Violations 
http://www.epa.gov/region02/water/wetlands/violations.html  
 

EPA Violations Reporting Site (also translated in several languages) – National  
http://www2.epa.gov/enforcement/report-environmental-violations  
 

Gas Pipeline Enforcement Numbers & Reporting Websites 
Utility companies add the chemical odorant "mercaptan" to natural gas distribution lines to help detect 
gas leaks (smells like rotten eggs).  Interstate and Intrastate Transmission lines DO NOT have 
mercaptan additive so a transmission line leak WILL NOT be detected by smell.  You may hear an 
unusual hissing or roaring sound, see dead or discolored vegetation, pooled liquid or a cloud of vapor 
or mist or bubbles in water if the pipeline is submerged. You may smell an unusual odor, or the scent 
of petroleum or odorized natural gas. If you suspect a pipeline leak has occurred – leave the area 
immediately and well away from the line - dial 911. Pipelines are under tremendous pressure 
and can EXPLODE.    

 
Pipeline & Hazardous Materials Administration (PHMSA) –  
http://www.phmsa.dot.gov/phmsa-ext/feedback/hazmatComplaintsRegsViolationsForm.jsp 
PHMSA uses the National Emergency Response Center (NRC) for emergencies - 800-424-
8802 
https://hazmatonline.phmsa.dot.gov/incident/Index.aspx  
DOT PHMSA Eastern Region Pipeline Safety – Alex.dankanich@dot.gov – 202-550-0481; or 
Karen.gentile@dot.gov – 609-989-2252 
 
Public Utility Commission (PUC) (except for Class 1 pipelines – located in remote areas) –  
 
Federal Energy Regulatory Commission Help Line and Landowners Complaints – siting 
and federal oversight for construction of interstate transmission pipelines (take note state and 
Army Corps also often involved with siting and environmental permits) – Dispute Resolution 
Hotline - 1-877-337-2237 or by e-mail at ferc.adr@ferc.gov; or fax: 202-219-2730 

Dispute Resolution Specialists at FERC:  
Joshua Hurwitz Telephone: 202-502-6668 Email: joshua.hurwitz@ferc.gov 
Jeffrey 'JD' Hoyle Telephone: 202-502-6198 Email: jeffrey.hoyle@ferc.gov 
Rebeccah Ratner Telephone: 202-502-6654 Email: rebeccah.ratner@ferc.gov 

Call Before You Dig (so pipelines do not explode if they are hit accidentally) ---- 811 
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